Ulises Sanroman

1 Morgan Pl, Yellow Springs, OH, 45387 - (302)-723-1036
Usanroman@antiochcollege.edu

Professional Experience:

Antioch College Residence Life, 1 Morgan Pl, Yellow Springs, Ohio

45387- Resident Assistant (RA) (Jan,02,2020-Present)
e Complete RA duty log every night after rounds are complete
e Take care of the residents by completing work orders, reports, and being
emotional support
Keep floor clean and organized
Continue to encourage students to learn more about the campus to help feel safe,
while having fun.

Antioch College Wellness Center, 1 Morgan Pl, Yellow Springs, Ohio
45387-Member Services (May 2019- September 2019)

Organizing paperwork
Selling memberships and keeping great customer service while assisting members
Providing a clean environment for members

Washing cloths, and stocking fridge
e Answering the phone as part of the member services desk

Antioch College Wellness Center, 1 Morgan Pl, Yellow Springs, Ohio,
45387- Lifeguard (January 2019-September 2019)

Assisting clients of the aquatic center to provide the best daily experience.
CPR, AED, and Lifeguard certified.

Providing a safe environment for all clients.

Performing daily maintenance, while still actively scanning the aquatic center.

Signet Jewelers, Concord Mall, 4737 Concord pike, Wilmington,
Delaware, 19803 - Key sales (April 2018-January 2019)

Operating kiosk efficiently with other Associates or as a solo Associate.
Ability to handle money and higher-end items such as Gold, and Diamonds.
Organizational skills with presentation, and cleaning duties.

Daily use of customer service.

Kohls Kirkwood Highway, Wilmington, DE, 19808 - Men’s Associate
(June -August 2017)



Periodically checked the changing rooms, to keep up with organization and maintenance.
Working the register to help customers check out while making sure that their experience
was satisfactory.
Folding clothes on the mens sales floor.
Working in Customer Service to aid with returns and complaints, in a professional
environment.

e Recording merchandise to keep the floor organized and make sure all merchandise was
accounted for.

McDonalds Kirkwood Highway, Wilmington, DE, 19808 - Cashier

(June- August 2016)

Operating register by taking orders.
Experience in handling money.

Customer Service experience.

Product Distribution + Product Advertisement.

Education:

Antioch College, 1 Morgan Pl, Yellow Springs, OH, 45387
John Dickinson High School, 1801 Milltown Rd, Wilmington, DE, 19808



